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9AUG21 
 

Oak Run/AT&T Fiber Optic Project Update 
 

Fellow Association Members, 
 

The Board of Directors wanted to update everyone on the current status of the AT&T Fiber Optic 
Project that is currently underway in the neighborhood. As stated in a previous letter to the 
Association membership, the project began at the back of the neighborhood on Oak Brook Drive 
and is moving forward towards the front portion of the neighborhood. They have also begun the 
project in the front portion of the neighborhood in recent weeks and will look to meet in the middle. 
This will be a fairly lengthy project from a time perspective, so please be patient. 
 

The board president has spoken with the OKTEX representative and Regional Manager for the 
project, Mr, Lyle Alsobrook on a fairly regular basis, and wanted to update you on happenings 
and progress of the project. Mr. Alsobrook has relayed to us that the streets that have experienced 
digging and placement of fiber optic conduit have not been forgotten with regards to lawn/property 
repairs that need to be made. There is a problem with getting the actual fiber optic lines in for 
them to finish the project, but they must press forward with installing the conduit and round boxes 
to not stall the project. As soon as they have fiber, the crews will return to pull the lines, install the 
square boxes and repair any damage to lawns/property that has not already been repaired. 
 

If you have any questions or complaints, please feel free to contact the AT&T Helpline at 
972.806.1810 or via the 210 area code number provided on the hang tags being placed on your 
front door/front door area of your home prior to crews beginning digging on your property. Again, 
please make certain to take photographs of your property BEFORE they begin any work in your 
yard, to use as evidence of any damage that is not properly repaired. If we can be of additional 
assistance or field any questions you may have that were not addressed in this letter, please call 
the office at 830.643.0102 or email at office@oakrunnbtx.com. 
 

Best Regards, 
 

2021 Oak Run Board of Directors 
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